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VIDEO SERVICESFCC Rate Regulation Impact Survey
Mass Media Bureau
Room 314
1919 M Street NW
Washington, DC 20554

Re: Response of Scripps Howard

Enclosed please find diskette containing worksheet file SCRIPPSH.WK1. This file
contains the completed 10 pages of response to the Impact Survey. Also enclosed is a
printout of the information and the appropriate channel lineups and rate cards.

The data Is for the 10 largest systems owned by Scripps Howard, representing
approximately 520,000 subscribers of the company's total of 680,000.

Please note the following special comments related to the appropriate system:

page 2-Knoxville- This headend is in the middle of a rebuild with customers being
converted to the new system with a greater number of channels. A$ of April, subscribers
on the old and new systems were charged the same rate. Future plans at that point were
to increase the rate when the system rebuild was corll>lete. As of September 1, the
rates were restructured in an attempt to begin compliance with the benchmark
cala,IIations. Not shown on the schedule (due to space limitations) is a $2.95 tier
subsCribed to by 3,543 aJstomers on the new system on April 5th. This service level
was deleted on September 1 by collapsing 2 channels into the Cable Services lier and
converting 4 channels to an ala carte offering.

page 3-ehattanooga-This system is also undergoing a rebuild with customers
subsCrtbing to different levels of basic services.

page 4-Lake County-Note that there is a substantial decrease in the number of
subscribers from April to September. this is a seasonal occurrence as customers
disconnect during the summer months and move north for a few months.

pages 7 &a-Bluefield and Gray-The Cable service tier was collapsed into the basic
service effective 9/1/93 creating only 1 level of service.

At this time we do not charge a monthly maintenance fee or service call fee for
maintenance. This is the same.as.9I,JrP9~befQrethe~ was enacted. A$ide
from=d~p~rte off~jnKnox....~mUnd Chatta~a,no services were moved
from e services to an unregulated Offelli'1g. .

Our pr888nt intent is to use the benchmar1< approach in most systems. But not having
final cost-of-service rules does not allow us to make a defiritive decision. It is possible
that we might choose to go the cost-of-service route in some franchises of these
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systems. We will not be able to make that decision until the Commission publishes the
final rules.

Should there be any problems with the disk or questions concerning the information,
please call me at 513-977-3711 .

Sincerely,

fftc;LcIl ,~'-~
David B. Watkins



Federal Communications Commission
Washington DC 20554
Paae 1
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14. Installation
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Here'S Your Ouide TO
non-Stop Emel'1alnmentl
international Channel' 36 TNT
KCRA·3' 37 SponsChannel Pac:ficCaill Ch

4 Preview GUide' (",) 38 USA Networll
5 KCSO·1S' 39 Headline News
6 KVIE·6' 40 CNN

KVIE Cable' 4t CNBC
:H) S KTXL·40' 42 Comedy Central

9 ESPN (, .. ,j'3 5"cc:e
(,,) 10 KXTV·10' ",) .4 -BO
(,,) 11 KSCH·5S' "'J'5 >e"1ax

12 KRBK-31' :, .. ,) J6 3,cWllrne
13 KOVR·13' (H)':~ -"e '.Io're Crarrei
14 Metro Cable (").8 -'e :'srel :'arrEI-

n 15 C-SPAN' :",) ~', "C:C"

n 16 C-SPAN 2' (" ': =ec"es:
17 Access Sacramento' , :' =e:.es:"
18 Access Sacramento' (, .. ,):: ,ewe'sC'c'ce
19 KFCB-42' :',,) 53 BET -Black Entenalnment TV
20 Religious Coalibon' 60 Telemunoo'
21 Educational Cable' 61 Home ShOPlllng Club
22 Educational Cable' (H) 62 MTV -MUSIC TeleVISion
23 Video Jukebox' (,,) 63 VH1
24 SuperStation TSS' (",) 64 TNN· Nashl'lile Networll
25 Free Pay·Per-View Previews' (, .. ,) 65 CMTV· Countrj MusIC TV
26 WGN' (",j 36 ;J'ayDOy Travel Channel
27 The Weather Channel 67 QVC
28 The Learning Channel (H) 68 SCt·Fi Channel

(,,) 29 Nostalgia TVISravo 69 Court TV
(,,) 30 A&E -Arts &Entertainment
("j 31 Lifebme 'Umrted BasIC (included in

Baste Service)
32 AMG-Amentean Movie ClassICS PREMIUM CHANNELS
33 The Fanni~ ChannelpAy-p:R-'iiEW Cr-ANNELS
34 Nickelodeon -\valiacle as aP'emll;l'1 C:arnel ;r ;0 ;
35 TOC· The Discovery Channel Pay·Per-Vlew 8aSlS

(,.. ,) Broadcas1ln Stereo
n Seoond Audio Channel
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Additional Outlet Installation/Relocation·
With Cable Installation $0.00 S17.26 + S17.26
Separate from Cable

Installation $20.00 $20.40 + S0.40
Reconnect NA $15.69 +S15.69
*Installation of more than 3total outlets may require special
equipment. for which there may be an additional charge.

SO.OO
5000
$ 0.00

5000

NA

- S2.00
NA

- S7.00
. S 3.00

5000
5000
SO.OO
5000
50.00
50.00

+ $1.00

- S13.33

+S2.10
-5190

+S2.50
- S3.75
+S0.33
+ S2.10

+S13.35

S2.95
S8.95

S8.95
58.95
58.95
$8.95
$ 8.95
$8.95
$4.95

S2.50
SO.OO
SO.33 ....
S2.1O/

$26.67

$53.35

$5.00
$100

$17500

Billed based
on hourly rate

of $31.38

NA

SO.OO
$3.75
SO.OO .......
SO.OO

S4.95
NA

(prices vary with event)
$ 4.95 $495

$40.00

5 8.95
$ 8.95
$ 8.95
S 8.95
$ 8.95
$ 8.95
$ 3.95

$ 5.00
$1.00

$175.00

SACRAMENTO CABLE GENERAL RATE AND
PROGRAMMING DISCLOSURE
4350 Pe II 0rive
Sacramento. CA 95838
Customer Service 927-3300, 1-800-924-8015
Customer Service: M-F, 7 am-12 midnight; Sat-Sun. 9 am-5 Orl

Repair' 927-4500. 1-800-339-2349
Repair: 7am-12 midnight (with 24-hour emergency staff avallablel
Customer Service Lobby 14350-A Pell Drivel
M·F, 8-8; Sat, 9-5; Sun, 12-5

CHANGES IN RATES AND SERVICE CHARGES EFFECTIVE 9/1'93
MONTHLY RATES Current Rates New Rates Difference
Full Basic Cable 522.00 $20.23 - 5177
Economy Basic $10.00 S10.50 + S0.50

(formerly Limited Basic1*
'Economy BaSIC customers can purchase Premium Channels and
Value Paks without subscribing to Full BaSIC service.

Additional Outlet-Full Basic CableS 7.00 $ 0.00
Additional Outlet-Economy Basic 53.00 5 000
Your premium chenneUs) on

additional outlet(s)
(each outlet)

Remote Control Access
Remote Control Rental**
Converter Rental**
Additional Outlet Converter

Rental** S 0.00 S 2.10
VCR Converter Rental** $ 4.00 S 2.10

'*Now subject to California state sales tax.
Cable GUide $ 2.00 5 2.00 5 0.00
Basic Value Pak $28.95 528.95 5000
Premium Value Pak S39.95 $3995 5000
Ultimate Value Pak' $46.95 $4695 50.00

*Includes Your Premium Channels on additional outlets at no
charge.

HBO
Showtime
The Disney Channel
Cinemax
The Movie Channel
Playboy
Encore
Pay-Per-View Moviesl

Special Events
Digital Music Express

(DMX) Service
DMX With A Value Pak
DMX IWithout any level

of Basic Cable Service)
DMX Tuner Rental
DMX Remote Control Rental
DMX Equipment Purchase

(tuner and remote)

SERVICE/INSTALLATION CHARGES
Cable Installation $40.00

in Unwired Home
Cable Installation

in Pre-Wired Home
Custom/Non-Standard

Installation

ASCRIPPS HOWARD SYSTEM

15".·1 SACRAMENTO
CABLE

Rev. 8/20/93
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Suoscflbers WltM caole ready sets Isee your TV or VCR owner's
manual! taking Economy Basic service may not need a converter box
or Its remote control and could save S2.10 per month on the converter
rental. and S0.33 on the remote rental. Please call Customer Service
for additlOnallnformaliOn

PROGRAMMING CHANGE NOTICE - EFFECTIVE 10/1/93
Channel Additions
New FCC regulations require the addition of:
KCMY - Broadcast Channel 29* (on Cable Channel 29)
KFTL - Broadcast Channel 64* (on Cable Channel 28).
Both are available in the Economy Pak.
Channel Deletions
Video Jukebox (Cable Channel 231
KFCB ICable Channel 19)
Other Possible Deletions
Loc.al broadcasters 29, 64 and 19 have requested "must carry" status.
while the other SIX local commercial broedcast stations have opted
f~r "~etrans~ission consent". If permission to carry any of these other
SIX signals IS not granted by October 6. they will have to be dropped.
New Programming
Portions of RAI, the national broadcast service from Italy will be
carried on The Travel Channel (Cable Channel 68t from 3pm to 5 pm
Monday through Friday. '
Channel Realignment
For easier ch~nnel access. channels will be grouped by interest
clusters tFamlly. News & Information. Music. Movies and Sports).
Consequently, several channels will be changing positions effective
October 1. Please refer to your channel line-up for a complete list of
the changes.
Scrambling Notice - Effective 10/1/93
Due to the scrambling of all but Economy Basic service on October 1.
customers must have an authorized converter box to receive Full
Basic service. Economy Basic customers who wish to receive
Premium Channels or place Pay-Per-View orders must also have an
authorized converter box. Customers may pick up converter boxes at
the Customer Service Lobby (address above) or at one of several
convenient locations that will be announced in the September bill.

C~stomers who do not have an authorized converter box by October 1
Will not be able to receive all channels on Full Basic service. Those
customers will receive a credit adjustment for the Full Basic channels
that they are unable to access. There are many other logistical.
regulatory, and customer convenience aspects that are being worked
through. but are not yet finalized. For further details on these issues,
please refer to your September bill and newsletter.

FCC Community Unit Identification Number
City of Sacramento CA 1089
County of Sacramento CA 1088
City of Folsom CA1092
City of Galt CA1087
McClellan AFB CA1261
City of Isleton CA 1258

Franchising Authoflty:
Sacramento Metropolitan Cable Television Commission
828 I Street. Room 527
ICentral Library Building)
Sacramento. CA 95814
916-440-6661



Converter
Remote
DMX Tuner
DMX Remote

MISCELLANEOUS INFORMATION
• Our converters have parental control capability which allows
selected channels to be blocked from viewing. Please call Customer
Service for more ,nformation.
·In some cases, service outages in excess of four hours may entitle
you to a credit to your account. Power outages, accidents, and natural
disasters are beyond our control and create an exemption to crediting
accounts. If you believe you are entitled to a credit, please call
Customer Service or prOVide a written request within seven days of the
outage.
• Positive identification ICalifornia driver's license or eqUivalent photo
identificationl of the individual accepting service IS required to begin
an installation.
• At the time of installation, customers must pay for the first month of
service and installation fee with cash, check or money order.

RECEPTION QUALITY
Sacramento Cable IS committed to delivering cable transmission
service that corresponds to the standards set by the Federal
CommunicatIOns Commission. If any problems with the cable
transmission received by asubSCriber are the fault of Sacramento
Cable, Sacramento Cable will correct the problem without charge to
the subscriber. If a problem with the cable transmiSSion received by the
subscriber is due to the subscriber's eqUipment or due to the
subscriber making any unauthOrIZed changes In the cable receptIOn or
connection eqUipment. then a service call charge may be Imposed and
any repairs performed shall be at the subscriber's expense,
Please direct complaints about the technical quality of your cable
service to Sacramento Cable Customer Service at the address or
phone numbers above. In addition, you may contact the franchiSing
authOrity which has authorized Sacramento Cable to prOVide cable
service by writing to the address below.

COMPLAINT PROCESS
For any concerns or complaints, you may call or write to Sacramento
Cable Customer Service at the address above.
If you feel a problem or question was not handled to your satisfactlDn,
you may write to Sacramento Cable Administration at the address
above or call 19161648-8314.
If you feel we have not solved the problem, answered your complaint
satisfactorily, or you would like a copy of the Cable Television Customer
Service Regulations, then you may contact the franchising authority at
the address below.

EQUIPMENT LOSS OR DAMAGE
Any cable converterlsl provided to you are the property of Sacramento
Cable. In the event that you fail to return the equipment at
disconnection of service or if the equipment is lost, destroyed or
damaged, your account could be charged for the equipment as follows:

Cunent Charge New Charge Difference
$150.00 each $125.00 - $25.00
$10.00 each $6.00 - S4.00

$140.00 each $140.00 SO.OO
$35.00 each $35.00 $ 0.00

D' ea :58 'rc uce 'Jour 1ame, 3co r ess :e1eorc,ne .3na -iC::Ju,...t :umoe"·o
faCilitate Jur ~8sccnse, Jo 'i,Jt /\tr;:e In :~e ]'11 Jr,Clj" :"e(t(
Sacramento CaDle will :nvesl:gate ano respo~d to 311 :omplalnlS N'th,n
'Ive bUSiness days of the receipt of the complaint in some cases, an
InvestlgalJon might require a search of historICal 'ecords that could
take up to 14 days. If you believe a payment was made whlcn was not
credited to your account, a copy of the cancelled cneck or money
order may be required and the disputed amount will be set aSide lor JO

to 14 days while you gather that documentation. Please be sure to
retain a copy of your correspondence. If you have contacted us In a
lJmely manner, and the matter has not been resolved by 'lour Due Date.
you may deduct the disputed amount and remit the balance owed. T',e
act of adVISing Sacramento Cable of a billing dispute or problem does
not relieve you of the obligation to pay the non·dlsputed portion of 'lour
billing in a timely manner. Failure to remit the undisputed portion of the
billing could result in the ImpOSition of a late charge. Late fees Will not
be collected on disputed amounts If Information IS prOVided in a timely
manner.

$0.00

$ 0.00

5000

+ $ 6.67
-$10.00

$ 0.00
- $19.60

. $24.31

- $ 6.50
+$13.00
- $19.60

$ 0.00

$3,50
$13.00
$20.40

$26.67
SJO.OO

510.00

$20.00

$ 000
$20.40

$15.69

S000

$20.00

510.00

S000
54000

3no irstailatlon $40.00
Volume Control Converter Option

With Cable Installation
Separate from Cable

Installation
Account Transfer

I.to new address)
Account Assumption

Isame addressl
Premium Channel Installation and/or

Change of Service atllme of
Installation

Transaction Fee lincluding,
but not limited to,
upgrade, downgrade or
swap of Premium Channell $ 5.00 $2.00 . $3.00
Customers canceling a premium service will not be charged a 52.00
fee within 60 days of notice of rate Increase.

AlB Switch $10.00
With Cable Installation $0.00
Separate from Cable $40.00

Installation
Reconnect Fee

Isame customer, same addresslS20.00
Miscellaneous Service Charge S40.00
Payment Collection Fee

by Field Personnel $10.00 510.00 S0.00
Rates and charges are subject to applicable City, county or state taxes.
Rates are subject to change at any time. Special promotions and/or
packages may be available from time to time at lower rates than those
listed above. For more information or explanation, please call Customer
Service.

INFORMATION REGARDING YOUR ACCOUNT
ADVANCE BILLING
Charges for service are billed in advance and payment is due 20
business days from the date your billing statement is mailed. This Due
Date is printed on each billing statement with a current balance.
Similar to paying rent. or viewing of a movie at a theater, monies are
billed in advance.

LATE FEE
Failure to make full payment by the Due Date will result in a late charge
of $5.00, which will be added to the amount due on the next billing
statement. Current payments Ipayments made by the Due Date) can be
mailed or made at Sacramento Cable or one of its authorized payment
centers located throughout Sacramento County.

PAST·DUE ACCOUNTS
To avoid an involuntary disconnection of service which could result in a
reconnect fee, late payments should be made in person at our
Customer Service Lobby at 4350-A Pell Drive. Payments by mail can
take up to five working days to credit to your account.

CO LLECTI 0N FEE
For late payments that are collected at the customer's home by
Sacramento Cable field personnel, a $10.00 collection fee will be
incurred.

RETURNED CHECK FEE
A fee of $15.00 will be charged for all checks not honored by your
banking institution.

DISPUTED BILLING
Should there be a question or problem with charges billed to your
account or payments which might not be credited to your account,
Customer Service should be notified within 30 days of the billing. If
preferred, you may write to Sacramento Cable at the address above,
Attention: Correspondence Office.

...
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PA Y·PER· VIEW CHANNELS• L,mrt BasIC {Inctuded ,n BasIC SeMceI PRElMUIl CHANNELS

2 International Channel'/KTSF . .. .. Multicultural News Info
3 KCRA-3" ... NBC-Sacramento
4 Prevue GUide" . TV LiStingS
5 KSCO-1S' . INO/Modesto
6 KVIE-S" PBS/Sacramento
7 KVIE Cable" PBS (Cable ExcluslVej/Sacramento
8 KTXL-40' FOx/Sacramento
9 ESPN 24 Hour Sports, Sports News and Information
10 KXTV-10' CBS/Sacramento
11 KSCH-58' INO/Sacramento
12 KRBK-31" .. .. .. INO/Sacramento
13 KOVR-13·............................... ABC/Sacramento
14 Metro Cable" Local Government
15 C-SPAN" US. House of Representatives
16 C-SPAN 2" . US Senate
17 Access Sacramento" Communtty Access
18 Access Sacramento' Public Access
19 KFCB-42' INOConcord
20 Religious Coalition" Local ReligiOUS Programs. EWTN. VISN
21 Educational Cable' Local Educational Programmmg
22 Educational Cable' Local Educational Programmmg
23 Video Jukebox" MUSIC Videos
24 SuperStation TBS" IND/Atianta
25 Free Pay-Per-View Previews" PPV Highlights and Schedules
26 WGN· INO/Chicago
27 The Weather Channel 24 Hour World and Local Weather
28 The Learning Channel Educational Programming
29 Nostalgia TV/Bravo Varlety/lnt'l Films. Performing Arts
30 A&E·Arts & Entertainment Comedy. Documentarres. Arts
31 Lifetime Info and Entertainment for Todays Woman
32 AMC-American Movie Classics 24 Hour ClaSSIC Movies
33 The Family Channel Orama. Comedy. MOVIes
34 Nickelodeon Children's Shows. TV Favorites
35 TDC-The Discovery Channel .... Science, Nature, Technology
36 TNT Classic Movies. Family Programming, Sports
37 SportsChannel Pacific/Calif. Ch.. Pro &College SportS/State LegIslature
38 USA Network 24 Hour Origrnal Movies, Varrety
39 Headline News 24 Hour News Updates Every 30 Minutes
40 CNN 24 Hour News. Business, Sports. Weather
41 CNBC Consumer News and Busmess
42 Comedy Central 24 Hour Comedy Programmrng
43 Encore Hit Movies of the 60 ·s. 70's and 80's
44 HBO 24 Hour Movies, Comedy, Sports. Specials
45 Cinemax 24 Hour Classic, Foreign and New Movies
46 Showtime 24 Hour Movies. Comedy, Sports. Specials
47 The Movie Channel 24 Hour Movies
48 The Disney Channel Series. Disney Classics, Specials
49 Action Pay-Per-View Action and Thriller Movies
50 Request Pay-Per- View Movies, Specials
51 Request 2 Pay-Per- View Movies. Specials
52 Viewers Choice Pay-Per· View Movies, Specials
53 BET-Black Entertainment TV 24 Hour Variety, MUSIC Videos
60 Telemundo' .......... Spamsh Movies. Novelas. Sitcoms and Sports
61 HSC-Home Shopping Club Home Shopping
62 MTV-Music Television Music Videos. Comedy. Features
63 VH-1 Music Videos. Comedy. Features
64 TNN-Nashville Network Country Vanety, Entertainment
65 CMTV-Country Music TV Country MUSIC Videos
66 Playboy Pay-Per· View Adult Programming
67 QVC Home Shoppmg
68 The Sci-Fi Channel Science Fiction Movies, and Series
69 Court TV Live and Taped Courtroom Coverage

*''''_on~_

Call me today for details on our special offer for new cable
subscribers I

More than 60,000 Sacramento Cable customers have switched
to one of our money-saving Value Paks. Find out how to get
more from your cable service and save-call now for details!

641·4343

Basic Cable $22.00
HBO $8.95
Cinemax $8.95
Showtime $8.95
The Disney Channel $8.95
The Movie Channel $8.95
Playboy $8.95
Encore $3.95
Basic Value Pak $28.95
Enchanted Value Pak $31.90
Premium Value Pak $39.95
Ultimate Value Pak 46.95
Digital Music Express with DJ Remote $10.95
Additional Outlets (each) $7.00
Remote Control (each) $3.75
Cable Guide $2.00
Extra VCR Converter $4.00
Standard Installation $40.00
Limited Basic Installation .. $40.00
Parental Lock-out . Free

:;].!W."1 SACRAMENTO
CABLE

.sr..4B

III SERVICES

..,--
III SPECIAL OFFBII



Federal Communications Commission
Washington D.C 20554
Page 2

13. Converter

14. Installation

15. Service Change

Approved by OMB
3000-0578
Expires 12/16/93

September 1993
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'loatS .~3 '7.71

(~.~~ .3<7 ,~.g5

cholet not rebuUt ·{eounty}
choice not rebuBt ·(elty)

$12.03
$12.03

$0.37 $12.40 $20.24
$0.63 $12.66 - $20.66

limited rebuilt ·(CQunty)
limited rebuilt .(clty)

sa.55
$6.55

$0.20
$0.34

$6.75
$6.89

/
\..1',. •

choice rebuilt ·(cQunty)
choice rebuilt -(city)

$14.20
$14.20

$0.44 $14.64 $21.39
$0.15 $14.95 $21.84

HBO
Clnemax
ShoWtlme
The Movie Channel
Cisnev

HBO/TMC
HBO/CISNEY
HBO/CINEMAX
HBOJ SHOwrlME
CMAX/OIS
CMAX/TMC
SHO/TMC
SHO/DIS
SHO/CMAX
TMC/DIS

HBO/SHOW/DISNEY
HBO/SHOW/TMC
HBO/SHOW/CMAX
HBO/CMAX/OISNEY
H80/CMAX/TMC
HBO/TMC/OISNEY
CMAX/TMC/OIS
SHO/CMAX/TMC
SHO/DIS/CMA)(
SHO/TMC/DIS

HBO/SHOW/DIS/TMC
HBO/SHOW/CMAX/OIS
HBOjSHOWjCMAX/TMC
HBO/SHOW/CMAX/OIS
SHO/CMAXITMC/DIS

H80/SHO/CMAX/TMC/OIS

$10.62
$10.62
$5.77
$5.77
$5.77

$16.39
$16.39
$16.40

$16.39
$16.39
$16.39
$11.64
$11.54
$11.54
$11.54

$22.18
$22.16
$22.17
$22.17

$22.17
$22.16

$22.16
$22.16

$22.16
$17.31

$27.93

$27.94

$27.94
$27.e4
$27.93

$33.71

$0.33

$0.33
$0.18
$0.18
SO.18

SO.51
SO.51
$0.51

$0.51
$0.51

$0.36
$0.36
$0.36
$0.36

$0.69
$0.69
SO.69
$0.68
$0.69
$0.69

SO.88
$0.69
$0.69

$0.54

$0.87

$0.81
$0.87
$0.87
$0.87

$1.05

$10.95
$10.95

$5.95
$5.95
$5.95

$16.90

$16.90
$16.91
$16.90
$16.90
$16.90
$11.90
$11.90
$11.90
$11.90

$22.85
$22.85

$22.86

$22.86
$22.86
$22.85
$22.85
$22.85

$22.85
$17.85

$28.80

528.81
528.81
$28.81

$28.80

$34.76



39 American Movie Classics
40 C-SPAN2
41 Travel Channel
42 Home Shopping Network
43 Sneak Prevul

*44 VlewI(S Choice 2
*45 Request 2

*~ Action
47 Comedy
48 The Learning ChaMet
4&Canoon
50 CNBC
51 Sci-Fi
52CMT

*60 Request 1

SE~ 28 'g~ ~a:14 SCRIPPS, KNOX. TN. (DWe)
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o 4.-'o~ \+ KNOXVILLE CHANNEL LlNE·UP
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2WKOP
-3 HBO
4 WGN. Chicago
5 WI<XT, TV8
6 Prevue Guide
7 WTBS. Atlanta
8 Video Qassifted MY.
9W8IR. rv10

10 TMS 8usineu Plus
11 WKCH-TV 43
12 Community TV
13 WATEN,a
14 ESPN
15 USA
1& The Family Channel
17TNr
18 The Weather Channel
19 SportSouth
20 MTV
21 VISN/ACTS
22CNN

*23 The Dianey Channel
-24 CInImax
*25 The McMI'ChanneI
*2e Viewer's Choice 1
27 NlckeAodeon
28TNN
29A&E

*30 Showtlme
31 Headline News
32 VH-1
33 BJack Entertainment TV

34 C-SPAN
35 The DltccHery Channel
38 Lifetime
37QVC

• Premium SeNten
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KNOXVILLE REBUILT CHANNEL LINE-UP
1.$019/1/93

::;1. S/'~

2WKOP
"3 HSO
4 WGN, Chicago
5 WKXT. TV8
6 Prevue Guide
7 WTBS, Adanla
8 VIdeo Classified Adv.
9 WBIR, TV 10

10 TMS BUliness Plus

" WKCH·TV 43
12 Convnunlty TV
13 WATEN. e
14 !SPN
15 USA
16 The FamJly Channel
17 TNT
18 The W8Ilher Channel
'9 SponSouth
20 MTV
21 VlSN/ACTS
22CNN

*23 The Disney Channe'
*24 Clnemax
~ The McMe Channel
*28 V1ewer'. Choice 1
27 Nickelodeon
28TNN
29AlE

*30 ShowtIme
31 Headline News
32 VH-1
33 Slack Entertainment TV
34 C-SPAN
3S The OIecov8ry Channel
38 Uf8tlme
37QVC

* Premium Services

39 American Movie Classics
40 C-SPAN2
41 Travei Channel '
42 Home Shopping NetWork
43 Sneak Prwue

*44 Viewer's Choice 2
*45 Request 2
*46 Action
47 Comedy
48 The learning Channel
49 cartoon
50 CNSC
51 Sci-FI
52CMT
53 Encore
54 TV Food Network
55 CourtTV

*80 Request 1



2 WKOP(PBS)
3HBO
4 Disney
5 The Movie Cha
6 Community TV
7 WfBS, Atlanta
8 WKXT, TV 43
9 WBlR, TN (NBC)

10 WON, Chicago
11 WKCH TV 43
12 Travel Channel
13 WATE TV 6 (ABC)
14 ESPN
15 USA
16 Family
17 TNT
18 Showtime
19 SportSouth
20MTV

SEP 28 '93 10:15 SCRIPPS/~NOX.~N.CDWCl

Union County Channel Line-up
As of4/1/93

21 VISN/ACTS
22CNN
23 Disney
24 Weather Channel
2S The Movie Channel
26 Viewer's Choice
27 Nickelodeon
28lNN
29 Arts & Entertainment
30 Showtime
31 Headline News
32 VH-I
33 CMT
34 CSPAN
3S Discovery
36 Lifetime
37QVC
60 Request



2 WKOP(PBS)

3HBO
4WGN

SWKXT
6 Community TV
7 WTBS, Atlanta
8 CSPAN2
9 WBIR, IN (NBC)

10SNEAK
11 WKCHTV 43

12 Travel Channel
13 WATE TV 6 (ABC)
14 ESPN
15 USA
16 Family
17TNT
18 The Weather Channel
19 SportSouth
20MTV

Union County Channel Line-up
As of9/1/93

21 VISN/ACTS
22CNN
23 Disney
24 Television Food Network
25 The Movie Channel
26 Viewer's Choice
27 Nickelodeon
28TNN
29 Arts & Entertainment
30 Showtime
31 Headline News
32 VH-l

33 CMT
34 CSPAN
35 Discovery
36 Lifetime
37 QVC
60 Request

91/61WPMC



Federal Communications Commission
Washington D.C. 20554
Page 3

13. Converter

14. Installation

15. Service Change

Approved by OMB
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Expires 12/16193



CHATTANOOGA CABLE
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converter to use Chattanoogo Home
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To repo, t 10-<,; or ((Ihlf' ';{'r VI( f' .

To sc!lf>dulc (I sf',virp coil
To udVf'rt isp on Ctlblf' ch{Jl1llrd; .

Hot new releo~e~1

Special Evenh~
OrdN by phone,

....~r....

~'1~1if. ('I~
1\ ~_ ... <.JJ~~\\0.1.-":\
I L --~ :~~::tiJL- __

A R U (Automated Response Unit)

OUR NUMBERS

CHATTANOOGA
HOME THEATRE
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chon..hplu,'SneoIrPr...., .orolling log 01 ..hoI ,onPoy,P",Y;"',AquJdlesI1o ....t
youf resKJencf! IS '" ftle n·build oreo is 1o tum 10 Chonnel3J .ifyou gel '.Sneo': Prevue
your r",denc. may ... tho oddihonol PoyP., Y,... choonel" To order "'"''''1.....1' coli
8\14300; 10 order."...." (0ll\.u!1 your ",",iol PoyP."Yi... bill imerT io 'fO'J' mon"'~
,,101"""01 '" coli UI 01 8\\,4300 during buti..1I. """" lor ,nlormol,on

Quid, steps to foster service'
I I, d" "1<'_ l " 1,1, ,t" t"L.!,I,

1\11"1 '<lIIItHI Hflrj ,f~()(), pi""" 'Ill" (I), th"ll I)lr,,,,, till Il1JI1>1''--'1 !I',t"rj

I'l,low f,,, II", Ifllpr""ll"l" 11'111 ¥(1'1 .",,,d
In ()Ilkr (J f'Ol PI' Vww )1"" 1111 f/l'''! (, I", UPtlf'"d In!'lrnHJIo,-.',
(() llrrl" ('llil. 1'1 'rr""~ "",,1.1 q (fI,hmr~1 ),"~,rF'

I (Jf fl( (O\lll! hll!OI]I" ''l!qrll)(II,nn R,'p",v'nlq!lvf> 01 ,hollq'" ,,'!Inq Sf'fVlrf'

II yl)lII rqhl" <,I"JlI" ,., lint 9 Tn 'f"Jrh thr IJdmlfll\!m!rll'(, nll,(p
wnr~1'1g plnpprl y 0 11\1I'1l In fllP<;<;l1qP 11qOll1

1'1 r ""r,. PI fin nppOInlftlNlt

AN Of'lN LFTTti fO OUi 11iRIOIRli\
"~wE' hope 'fO(JOff' OWOfe,~ OfE' III the mid~1 01 (1 tJ}mlllIQfII"bIJdrl ()/ r'(ll {ohlp ~y~tPf'l1l/\l"g

~Iole 01 tfw. Oflf~ oph(~ The two motor bf!~lits to Ihl~ rl!bulld Of'" grr>olPr ,r>rVl(E' fE'llOhd,ty lind
I'vpondf.d (honntl (opacity Unfortunate'y, thK rebuild 1\ ~o I'xlf'fl~I'If' thol II willlmf' lip to th",
11>',0g 01 19'1410 complel.l", 011 '" our wlxcribe<l

"""'" _ that et-ol .... GIl ... loft is lor ......ribon ....... rHiden<. or
....... in _ rW.It, Stnte th~ I~ Ofl O"gtJlng pfOr,.,.~~, os Ofem Of I'

ff'blllh, theYWfII~~the~ chonntt pl'ogromming. w~ ore ollemphng lo(omplele ,111\
ff'build l»qut{~lyos possibie «>011 of oursubscr~(on enjOY olltht ~flf'fiIS 01 ,hl~ febulld in !he
,hort",1 """""'loll.... W.... ,... pot;on<. in "'" regord

Ilyouror""hoInolyelbeenrebuill,,...Bos.:ca!hopl,,,,,,gorluougl>cltormeIJ7 you,hllm"1
SUb\{flhe 10 0" 01 our premium~e\ li~t HBO and ShowtlmP. p1m you hove I~ option 01u~ing
"'" P"1 P., Y;'" _. fChottonoogo Home """",, on c"""",,I601 wt.-." you "'In........., ill"_notpi""" wlllilIlhon ct.onoeI ..... and
..... "".....listtoIet.-lo..........et.-loin.....thathcM..lplboenrobuilt:

Ch,. 1fT IC* Ch. 12 WCI" avc
Ch. 23 5port$ouItI1 C-'" Muti< TV
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THE WEATHER CHANNEl
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ACTION PPV"

C SPAN I
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QUALITY VALUE CHANNEl"

REQUEST 1 PPV"
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REQUEST' PPV"
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CD CARTOON NETWORK""

G> COMmy CENTRAL''''

" f'''''
• NmTAlGIA NETWORK""

e SCI FI CHANNEl""

G THE 1I ARNING CHANNEl""

A VIEWER'S CHOICE 1

@ SHOWTlME
, J

r21
rJj
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@ THf MOVIE CHANNEl

mUSA

IE! ESPN

mTNT

mTNNII IJ,

m(NN 1,1', I),

m~~.~ DISCOVERY CHANNEl

~ THE DISNEY CHANNEl

@ CINEMAX

mSPORTS SOUTH

@ HOMf 80X OfflCf 'HBO

mMIV

SPORTS
CablelsfhenO")/i"I'I/I,1 "/,(,,1 1111 ,11.,1,1,, .",,),1/

foolbolfonESPN"",, ,\1.'/'" li""'I',,';
games on TBS, WGN, ,,', i ESPN NI14 u, ,n',', 'i"'!
World Cup 50(' ~'I ,'" TNT {I,\" . 'r'n '1'11111' flnl!

Mosfersgolfon USA. I' l il<; ,Iii k,ur(/<. l,II/'{]/('n.~,' 'pl"l,

oclion on SportSouth

MUCH, MUCH MOIlEI!
Children's sha".., ,n' The Cartoon Nelwork
NicIr~;S( II~"(" lit\l",~ (11111 N1Jlju" (ll! The
OiKo".ry CItonnel ,,,,," The learning Channel
great comedy {lll The Comedy Channel, '11(j \,1/'11</'

ficfion and sden{-r {, 11 f ('1/ The Sci-Fi Channel 1'/(1\
great information It'l 0/1<1 o!><-./d wr)ll','O {'II lifetime

MOVIES
Plenty of great IIJf~\ 1/'< !'\ ('/ \ 171( 'nfl, {'()Ill II/Il/)!I'o;,

classics fo (orel')" /, ,,, .. '" TNT. TBS, WGN, The USA
N.tworlc, ,."" Fomil" Chaonp/, American Moyie
Clallin ond J1,p Nostalgia Nptwork

MUSIC
From /lock 10 ('I'," " " ,,/; "" MTV, VH·I, The
Ncnhtlilt. N,,'wo,k Countr" Music TV, Block
En,.r1oi",,,,mt Tel.. y,,;on, Art, & Entertainment
and TIHI FDmily Channel ""II \1'1' 111'" ! \'.

auf on our lofe5' (,r{, 11.'lt!, Digifal MuS"ic ExpreSS"

(DMXl, ,30(0"""" ,<I ·",';nl",· """
fingerlips;n C[1 ()I",i,l\ ,'.jll"III\ ',/1/\

NEWS
24 hovrs a doy, \'\ 1'1 "'I/I)f" ~'I'II on ncl/(l/l (7f(1U/lr{ fhe
world ~ all wh,'rI )(l( /11, ~IIII(' ~ff(TW wilt/Ie, hOI/fIef!

ing. Turn '0 CNN I(l! In '/('1,,11 a/t1bo! (n~rltl~l(' Head
line Newt for ('/ ,(lot/,< "11'1\ htllf h(l(lf C-SPAN' OPe!

2 for whot's hoprrl1/1lq III ( i lnl1'/'~' /mel (l(lf ,1\\ I!

Clton"./', 3 onl144 I, 'I ~I-I, 'I If'l-I /{ '(111 Ol'~ l'IIImenl

meefings and (',/'1" I r""~JI{ l"mll l )l)
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t' \i~\~e

~o\\~ ~at' \i\e..·
~o\\t

\\\to I



BONUS ~(lY I", I') III<Jllll" ot ""V,([, "' ",JY(I'li ,.

(liid "'''''V'' tit" Utlt IIl(llltlt FREE!
A'.. K IU~ 1IIIAil', ABUt)1 UI)~ .,PlelAl PACKACI'j'

IC'>lllllfllt,,,tlll 11\)11\ 111\11 u~ply)

General Office Information (855-4300)
Our normal office hours are BA.M. to 6 PM.
Monday thru Friday (On Tuesday the office
opens at B:30 A.M.). On Saturday we're open
from 9 A.M. to 1 P.M. Our General Office
phone number is 855-4300.

Payment Centers
Are you looking for 0 close, convenient place
to pay your coble bill? Well, look no further
than your local branch of lsi Tennessee Bonk!
ht Tenne_'. 17 branches in the Chatta
nooga area will all occept payment on
your cable biRo Or, if you're in the neighbor·
hood of our office (off Airport/Shepard Rd.)
feel free to use our handy drive·thru window
during office hours or our night deposit drop
box for payments alter our offices have
closed.
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HBO
Nobody bnngs it home like HBO. The
best in Big Event entertainment from ex·
clusive concerts to world championship
boxing. Plus over 65 top movies a month.

THE MOVIE CHANNEL
All movies - all the time. The widest
variety of movies at the best times.

CINEMAX
Ovpr 100 big movies every month. OH·
bp", original progromming. SpeCially
programmed to complement HBO.

THE DISNEY CHANNEL
Americo's family network. Your favorite
Disney charocters plus new and exciting
shows. Special Bonus - the Disney
Channel magazine is free.

ENTERTAINMENT TIER
Comedy, science fiction, cartoons and
more! 6 great channels for only $3.95 a
month.

CHA TTANOOGA HOME
THEATRE PAY-PER-VIEW
fnioy first-run movies, concerts and sports
without leaving home. Just gIve uS a call
to order what you want fa see. From hat
new movies releases to championship
boxing...and you only pay for what you
order an Pay-Per- View.

SHOWTIME
Blockbuster movies including exclusives
seen only on Showtime. One of a kind
concerts, specials and comedy.

DIGITAL MUSIC EXPRESS
30 diHerent music formats.. III CD
quality sound, uncut with no commerCials
and no DJs - iust music 24·hours 0 doy.

P. O. Box 182249, ChUflU!lOOyu TN 37422

!",~ CHATTANOOGA
jI.1 CABLE TV COMPANY

$1100

$ '14.':>
$ 4 Y'J

$ 400
$; (Hi

$ ; 00
$111 'I',
$ Ill)

$3') 00
$1 ') (HI
$1 ') lIli

$ 'I YY
$27 'I':>
$ ]'i':>

Repair Service (855·7005).
In the event that you should require a service
call to your home, our Repair Service lines
are answered by a repair service employee
during the following times:

Mondoy . Fridoy 7 A.M. to Midnight
Saturdoy 8 A.M. to 11 P.M.
Sunday 11 A.M. to 11 P.M.

During other times the phones are answered
by an answering service; calls laken by the
answering service ore coiled back by our
employees as soon as possible the next day.
Our Repair Service phone number is
855-7005.

RAT E 5
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Poyment Centers: You moy make payments at any of the
17lo(:otions ot lsI lennessee Bonk II, the Chotlonooga areo

or
Privell S Furnitur", Company.1J9t19 Doylon Pike (Soddy DaiSY)
Kingwood Pharrnocy 3824 P,ngqold [<oad (East I<idqe)

..... NQn-a.Idd
. 6.56 6.66

.. 16.39 16.39
N/C Q.95)

Your stereo will never be the same! We now offer a revolutionary
new audio service for your home stereo called DMX. Imagine

having access to 30 distinct formats of music in CD qualify. 24
hours a day without commercials. DJ's or interruptions DMX
easily pays for itself with money saved from cossette and CD
purchases fOl delails. or to order DMX. call 855-4300 Avail-
able for commercial accounts

I.JhIIlrw 8<JIlc .
~5ervtc .
NorI-RebuIld 0IIe0u'lt ( non-RebulId only)
Enfertah'nenf Poll

IndMduaI Servtcll5 (Except Eneore) 1.00
f'QcIcoglt , - - _ 3_95

1IddI-*Ae~ w 2.61 '
~ Aemote Control 30
HIlO ., , , 12.00
!lhowtIme, The MovIe ChonnlIl. CInemOlt 11.00
The DIlnev ChCInnel 9.45
Encont ' , _ _FR££ ·2.00
2-5101 V<*,Je PaIt (HllO AlIhowtiTle) 15.50
2-5101 V<*,Je PaIt (ShowtIme llllMC) _ _ 12.29
3-SIor Vau. PaIt

(I-tlO. ShowItne A JMc. GUde) _ 20_~

<H8O.~'ClhemaIt. GUde) 21.~
(1«). ahowflme A 0IInev. GUc:te) 20.~

~vau.PaIt
(1«).~ .lMC.
ChIma. DIInev. Enc:ont •GUdlI} 26.70

etIotta I000O1ia'rttI"'"(PPV)
Prtcet fY10II YGII' lMlh rntHre/ewnt
~ loUIe e,.,... (OMlC)'

<ReeldIl .IICII PIk* vary) 6.lIe • 10.9&
(CornrnerdaIIalW avdlcIbIe)

CC:itlle QlIde , ,.......•........... _99
, DII1cocIIt 0\I0IablieboM:1 on.Mr\llCe~

DIGITAL MUSIC EXPRESS

Cable oHers qualify Pay-Per-View programming. with a sensalionolline up
of recently-released hit movies. live concerts. live UT and UGA football games.
championship boxing and wrestling and olher exciting special events. You pay for
only what you watch Ordering is a phone call owoy If you would like to limit access
to Pay-Per-View on your account. Just call us to choose a Personal Identification
Number (PIN)

-•••r;;;:ijlW1:,nJ"'It.nJm~~rA'.lr-:.lr-~JrC1.:>....~";'.:.r.ll....i~r.r~~~I...~~r.""J..:r-[.]n~IT.II~.r....:lm~

•

::===·[iij
i _ .

Channel 23
SportSouth/CMT

855-4300
855-7005

8AM-6PM
815AM-6PM

9AM-1PM
7AMll45PM

(Sunday) l1AM-llPM

Channel 12
WCLP/QVC

ADVANCE

LOCATIONS

Sales. Billing and General Information
Repair Deportment
Business Office Hours (Monday Wednesday-Friday)

(Tuesday)
(Salurdoy»

Repair (Dispatch) Department (Monday friday)
(Soturday) 8AM- 11 PM

•• Answering service available dunng "oW hours

ChannelS
BET/CNBC

"Rebuild" or not?
Currpntly we Clle undergoinq 0 530 rTlIlIion fibpr orotic 'rebuild of our coble

system Once this has beer-, cornple\fc:'rJlrl your or80 you w\\\ P2cpive the benefi~ of
pxtra channels ond evpn beltpr picture qunllty ond qreoter service rellot,illfy To
dote. about 6~% of our f:usfofT\ers arp pnj()yin~ these benefits We onticipote thot
If,is will OP cornplpted by May. 199L1 We re Clttemptlflg tOIPbuild os qUickly as we
con and yet mointnin the inteqflty of 0\ H 58rvice When this IS taking ploce in your
oreo you rnoy experience sorne disruption of your service for short periods of tirne
We will place a doorhong",r on YC>UI door teillog you that we are In the areo
working ond that greotel fhlnqs ore 50011 in store for you frOm Challanooqo Coble
NI It your area hasnot yet been 'eblllit your Rmlc coble optiolls go through channel
.17 vou still moy subscrtbe to all of ou, I 'r",mlllrn Services like HBO ondShowtime. plus
ye', I have the optron ot using our Pay Pf', V'0W sprVlce (Chottonoogo Home Theatre)
()n chonnel 60. Somp chorlT1P\~) in 1he OlpOS 1I0t vet rebUIlt will stilt shore chonnel
spoce ond time The bdow Iisled chonnel;j ore shored chonnels in non-rebuild
(11f"'I'1S

Main Office 2030 F Polymer Drive
Mailing Address POBox 182249

Chaftanooga TN. 371\27
··For your convenience. 0 rleposit box is located on the outside of our building tor
offer-hours payment. Poympnts will be postpd within 48'hours We also hove 0

handy dnvethru Window to get you In and out quicklyI

•

•

::.::::::···...········...·..·~illi
We are glad you are a Chattanooga Cable customer! This brochure will

rorovide you with important information regarding your cable service both now
ond in the future The new 1997 Coble TV Act has created many changes that
moy eHecl you as our cuslomer. so please take lhe time to read this brochure
thoroughly You may find thaI over the next few months your rates or lineup will
change as new FCC (Federal Communication Commission) regulalions are
implernenled lhis is unavoidable tor our syslem as we comply wilh the FCC on
their own limetable. We ask 'or your palience Things should sellie down by the
end of 1993 A number of the new rules are up for FCC ·reconsideration· It is our
intenlion as your cable company to fuliy cooperate with our local franchise
authorities and the FCC in regards 10 the new Act



ADDInONAL OunETS: There is no longer any addi
ttonol charges for themonthlycableTV serviceonany TV sets
post the first set. (Commercial Accounts excluded)

ADDRESSABLE CONVERTERS: The monthly service
fee for addressable converters will be $2.85 effective Sep
tember I, 1993. Please see the addltlonollnformotlon listed
under 'IMPORTANTCONVERTER AND INSIDE WIRE INFORMA
TION' for further detail.

HAND-HELDREMOTECONTROLDEVlCES:Themonthly
rental fee for remote control device is now $.30 per month.

HOME BOX OFFICE (HBO) RATE ADJUSTMENT: Effec
tiveOctober 1,1993therateforHBOwillbe$12.cXJpermonth
if that premium service is the only premium service in the
home. Discounts on the rate for HBO are available if another
premium service (like Showtime) is added.

CABLE GUIDE ADJUSTMENT: Effective October 1.
1993 the charge for the Cable Guide will be $.99 per month
for all customers except those in the 3-Star or ~Star Value
Paks. These customers will continue to receive the Guide as
a part of their package_

FRANCHISE FEE PAYMENT: ThIs payment used to be
included in your bill. The new low provides for this to be listed
os a separate item. The net payment of franchise fees is
mode to your franchising authority for allowing Chatta
nooga Cable to serve your area. Your franchising authority
is listed on the bottom of your monthly statement.

"Rates and charges are subject to applicable city.
county or state taxes. Rates aresubject 10change with a 30
daynotification Special installationpromotionsandfor pack
ages may be available from lime to time at lower rates than
Ihose listed.

............................ [iIr~~
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The rates for Cable TV service are the areas that are

most greatly effected by the recent Coble Act. "Lifeline"
boslc and Expanded Service are now regulated by a
complex formula established by the Federal Communica
tions Commission (FCC). Part of the formula Includes the
amount of boslc channels avoHobte to you os a customer.
customers In non-rebuild areas wlI see a discount listed on
their statement because they hove less channels available.
This discount win dIsoppeor when their home becomes port
of the rebuild area and more channels are available. Rates
for "Premium" services (like HBO) and Pay-Per-View are
unregulated os they are opttonol services. Below are signifi
cant changes that may now affect your account.

I

TOAVEL
......,v
iiIiCOim"

THE lEARNINGCH~L
THE lRAVEl CHANNEL
THE FOOD CHANNEL

30 VH-1 (VIdeo Hlls)

31 FAMILY CHANNEl
32 THE WEATHER CHANNEl.
33 SNEAK PREVIEW

VIEWERS CHOICE 1
SHOWTlME

""vollable lor pwchate on 0
-per channel- bosIs • desired

37 CHIC
311 QUAUTYVAlUECHANNEL
39 HOME SHOPl'INQ NE1WOIK
<lO MIND EXTENSION UNMIISlTY
.1 CSPAN 11
G AtIC
.t3 ACfS/VlSN
.. PIl£VU£ GUIDE
~ COUNYIY MUSIC TV
~ LEASE CHANNEL
.7

• AcnoNPPV
IE REQUEST 1 PPV
~ REQUEST 2 PPV

.Poy-Per-View service (optional)
ePrAnll11m Pay service

I lifeline Service II
Expanded Service

- .. ---.-.

You will notice hy our lineup that therA are a few changes in the
I"ogramming that is offered lhese chcmges ore

'"lhe odejitlon of ~NCORE os a member of the "Entertainment Pak
If~CORE IS alsn availat)le separately as a low-cost. high quality premium service
f Nee lRE feotures con,merciol Iree movies 01 the 60s. 70s and 8Us Also joining the
I ntertainment Pak IS COURllV. leafuTing actual court proceedings from important

( oses mound the COlH,lry like the William Kennedy Smith rope trial in Palm Beach
(li 10 the I ong Island lolita Amy Fisher case

Like! NCORE. COUP! IV and all the channels in the Entertainment Pak are
Clvailoble for purchase per r;hannel

'-lHI I FARNING UJANNFl and II have moved from the "Entertainment
['ilk and will join new addition II IE TRAVFI CHANNEl and
II tF FOOD ('HANNE I on 01 Hexpanded lineup that IS avail
(,ble to all customers In the Rebuild (IT''''OS WantlnformCltion
on where to take your "ext vocation' tHI lilAVI LCHANNEL
provides you With tipS on speCial travel Information and up
10 the-minute ways and rales to get Iherel Are you Inter
esterj in the lotest on eating healthy and speciol cooking
tips from some of the !,est chefs oround? III' your piotr:> with
tHI !OOll U IANNFll

2 WGH
3 PIG

• WRCI ChclnneI3
(Chattanooga) NIC

! WfCl Chamel45
(Chattanooga) PBS

6 WFU (Channel 53)
IND (Cleveland)

7 tIS
a lET BIOcl< Entertainment
9 CNN HeodIlne News
10 WIVe Chonnel9

(Chattanooga) ABC _
II WDSl Channel 61

(Chattanooga) FOX
12 WCLP Chamel 18

(Chatsworth) PIS 7PM- 12AM
13 WD£F Channel 12

(Chattanooga) CBS
W THE MOVIE CHANNEL
15 USA
16 ESPN
17 TNT
18 TNN The Nashville Network
19 CNN Cable News Network
20 THE DISCOVERY CHANNEL

Nature, Science. Adventure
~ THE DISNEY CHANNEl

CINEMAX
23 SPORTSOUTH I
~ HOME BOX OFFICE-HBO

aMW ~.. AllIS ""'''A1NM£",
27 C-SPAN
28 NICKELODEON

_29 UFETlME

.1H~.Ie3:1.:..~~~II~[eY.:..~iJij~·

:·::,::::::·.....··.........Jii
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13. Converter

14. Installation

15. Service Change
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:§'.~ LAKE COUN'1'Y
ilil CABLEVISION

Keep this new channel line-up near your TV tor handy reference.
A L1SnNG OF ALL PROGR.AM SOURCES AVAILABLE ON LAKE COUNTY CASLEYISION

Customer Service: 787-7875 After Hours: 787-5191

Cable Channel call Letters Amllatlon ~lty

2 LSCC Local Leesburg
3 avc . Satellite Wesr. iJJesrer, PA

4 WMFE·24 PBS Orlando
5 WACX·55 Independent Leesburg
6 WCPX-6 CBS Orlando
7 PREVUE GUIDE Satellite Tulsa
8 WKCF·18 Independent Orlando
9 WFN·9 ABC Orlando

10 WOA.-35 Fox Orlando
11 WESH·2 NBC Orlando
12 C-SPAN satellite Wash., DC
13 e-SPAN II I TRAVEL satedlte Wash., DC I Atlanta
14 WTBS-17 Satedlte Atlanta
15 WGN·9 satellite Chicago
16 SUNSHINE Satedlte Regional
17 ESPN SateUIte Bristol, CT
18 USA Satellite New York
19 HSC SateUIte St. Petersburg
20 THE FAMilY CHANNEL • Satejllte GAlrN
21 TNT SateOIte Atlanta
22 CNN Satellite Atlanta
23 LIFETIME satellite Los Angeles
24 THE WEATHER CHANNEL satellite Atlanta
25 HEAOUNE NEWS • Satellite Atlanta

26 H80 Premium New York

27 THE DISNEY CHANNEL Premium Burbank, CA
28 CINEMAX Premium New York
29 NtSDH M:M: cusses . Satellite New York

30 THE MOVIE CHANNEL Premium New York
31 SHOWTlME PremiUm New York
32 TNN _ Satelite Nashville, TN

33 ARTS & ENTERTAINMENT Satellite New York
34 DISCOVERY satellite Landover, Me
35 NICI<ELOOEON Satedlte Smithtown, NY

~ 3i CNBC SatetIIte New York
37 a.E.r. SatellIte Wash., DC
38 VH·1 • Satellite GAIt((
39 M1V Satellite New York
40 UNIVISION • Satellite Miami, A.
41 CABLE INFORMATION Local Leesburg

51 PAY PER VlreN II REa 1* New York

52 PAY PER VlreN II I VC '* New Yor1<
1193 Note: Umited Basic 5ervice consists of channels 2 through 13 only.

• Special Converter Required To ReceiVe This Channel 3S / 2.6



I
Eitective feb. 1. 1993

~I'i LAKE COUNTY
• CABLEVISION
1310 MAniON STREET
PO. BOX 490919
LEESBURG. FLORIDA 34749-0919

CUSTOMER SF.IlVICE 90087·7875
EVENINGSIWEEKENDS 904-787·5191

MARION COUNTY 904-687·1158

SERVICE Monthly Rate

\

(

\
t

\
I
i

i

8.00
10.95
4.95
4.50
4.00
4.00

$21.95

11.95

12.00

8.00
7.00
6.00
5.00
9.00

$50.00
25.00
30.00
15.00

each 10.00
each 20.00
each 20.00

30.00
15.00

each 10.00
20.00

each 30.00
each 15.00

each

each

each

OTHER CHARGES

Connection Charge/up to 2 Outlets

Transfer Charge

Reconnection Charge

Vacation Reconnect Special

Additional Outlet (at install)

Additional Outlet (other time)

Relocate Outlet or Drop

Non-Pay Trip Charge

Trip Charge/Conversion Charge

NB Switch (installation $15.00 CJddillonal)

Burled Drop Charge

Wall Fish

Returned Check. Charge

Basic Service

Limited Basic (Channels 2-13)

1st Premium Channel·

2nd Premium Channel·

3rd Premium Channel·

4th Premium Channel·

5th Premium Channel·

The Disney Channel only·

HBO, Cinemax. Showtlme. The Movie Channel,
The Disney Channel (no remote or guide) each

Digital Music Express··

Pay-Per-View Movies'·

Additional Outlet

Remote Control UnH

Late Charge

'INCLUDES REMOTE UNIT & FREE GUIDE ··NOT AVAILABLE IN ALL AREAS

PRICES DO NOT INCLUDE FEDEJlAL, STATE OR LOCAL TAXES & FEES
AND MAY VARY IN SOME AREAS.

0293·1 l-a-\u CO. \



EHecti.,. Sept. 1. 1993

OTHER CHARGES

"'PRIMARY OUTLET ONLY;
EXCLUDES BURIED DROP.

MONTHLY RATES

Monthly Rate

•EXCLUDES PREMIUM CHANNELS
"REQUIRES CONVERTER

PRICES DO NOT INCLUDE STATE OR LOCAL TAXES •
FRANCHISE FEES, FRANCHISE FEES WILL BE ADDED TO THE
APPUCABLE SERVICES ON YOUR BILLING STATEMENT, Lake
COUDty CablevlsloD .hall provide thirty days Dotice to the
customer before rate chaDg.. become effect!ve,

Ba.SIC Service Pre-Wired House'" $30.:):)
(Channels 2-13) $ 720 Unwired House'" 40.00

Expanded Ba.SIC· Reconnect 20.CG
(Channels 14-42) 14.40

Vacation
Ba.sic & Expanded' Reconnect SpeCIal 15.00
(Channels 2-42) 21.60

Underground
Non-Addressable (Buried Drop) 20.00
Converter 1.65

Remote for Non-
Additional Outlet

(at install) each 15.00
Addressable Converter .10

Additional Outlet
Addressable Converter 3.40 (separate trip) each 25.00
Remote for Addressable Relocate Outlet
Converter .20 or Drop each 25.00

Showtime" 5.00 Wall Fish each 30.00
The Movie Channel" 4.00 AlB Switch each 10.00
The Disney Channel" 4.00 AlB Switch Install each 10.00
Cinemax" 6.00 Trip Charge
Home Box Office" 9.00 (Non cable related

Digital Music trouble calls, non-pay

Express each 10.95 collectIon trips, etc.) 20.00

Pay-Per- View" Returned

Movies each 3.95 Check Fee each 15.00

Special Events prices vary Late Fee 5.00

SERVICE

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
X

CABLE CHANNEL IJNE-UP
EFFECTIVE. Oct ,. 1993

A LEniG '.JF ALL PROGR.AM SOURCES
-\'/ML:'2L'" C'! LAY" 'OUNTV (~ABLEVISION

9/93-CMH Note: BaSIC ServIce consIsts of channels .. ~hrough 13 only.
* Addressable Converter ReqUIred

.. ~ .~ ~ .. ~

i Cable
Call Letters City• Channel Affiliation

2 lSCC local leesbura
3 QVC Satellite West Chester PA
4 WMFE·24 PBS Orlanda

I 5 WACX·55 1nd808ndent ~~'"
, 6 WCPX·6 CBS Orlanda

7 PREVUE GUIDE Satellite Tulsa
8 WKCF·18 lnd80endent Orlanda
9 WFTV-9 ABC Orlanda

10 WOFl·35 Fox Orlanda
11 WESH-2 NBC Orlanda
12 WTGL·52 Indeoendent Cocoa
13 C·SPAN Satellite Wash. DC
14 WTBS-17 Satellite Atlanta
15 WGN-9 Satellite Chicaao
16 SUNSHINE Satellite Reaional
17 ESPN Satellite Bristol CT
18 USA Satellite New York
19 HSC Satellite St. Petersbura
20 THE FAMILY CHANNEL Satellite CAJNY
21 TNT Satellite Atlanta
22 CNN Satellite Atlanta
23 LIFETIME Satellite Los Anneles
24 THE WEATHER CHANNEL Satellite Atlanta
25 HEADLINE NEWS Satellite Atlanta
26 HBO' Premium New York
27 THE DISNEY CHANNEL' Premium Burbank CA
28 CINEMAX' Premium New York
29 AtvEROl>J ~E aASSICS Satellite New York
30 THE MOVIE CHANNEL' Premium New York
31 SHOWTIME' Premium New York
32 TNN Satellite Nashville TN
33 ARTS & ENTERTAINMENT Satellite New York
34 DISCOVERY Satellite landover MD
35 NICKELODEON Satellite FUNY
36 CNBC Satellite New York
37 B.E.T. Satellite Wash .• DC
38 VH-1 Satellite CAJNY
39 MTV Satellite New York
40 UNIVISION Satellite Miami
41 C·SPAN 11 Satellite Wash. DC
42 THE TRAVEL CHANNEL Satellite Atlanta
51 PAY PER VIEW I I REQ I' Satellite New York
52 PAY PER VIEW 111 VC " Satellite New York

~



eq'cllpment owned by 'ciS and mstalled by our service personnel.
Converters d,d Remotes remam the property of Lake County
Cablevision and ",ust be returned to us upon discormection of service.
4owever.",pon dlsconnection. the cable wirmg mSlde the home
beccrr:es 'he croperty 01 the home owner. .

-must keep your TV on channel 3 when usmg the VCR. You would
then change channels With the VCR. When usmg a cable converter.
you must alsc keep your TV on channel 3 and change channels Wi:1".
the converter. If you use a VCR and a cable converter, then you
must keep both the TV and VCR on charme13. You would then or.ange
channels with the converter.

HOW TO USE YOUR CABLE SERVICE

TROUBLE CALLS

EQUIPMENT LOSS OR DAMAGE
Any loss or damage 01 Lak. County Cablevision owned

ec;ulpmer,t that 1S provided to you may result In charges as follows:

You may call our 24 hour repair lines at any time. In addition,
during ofhce hours you may also contact customer service. All outages
are responded to immediately while other service related calls are
scheduled no later than the next business day.

If you experience reception problems, please contact our office
and our trained customer contact persormel wlll asSIst you. Please note
that Lak. County CallI.vision may charge for non-cable related
service calls.
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PAY·PER-VIEW

You l11dy purchase AlB switches from Lake County Cablevision
or an independent dealer for use with your cable serVlce. An AlB
SWItch wIll enable you to switch from cable to antenna.

AlB SWITCHES

Pay-Per-View movies and speCIal events are avaIlable In most
of our service area. Pay-Per-View means that you pay only for movles
or events that you order and you recelve a one-time VieWIng. The
charges appear on your next bJlling statement.

To exercise this option you must have a special converter, for
which there lS an additional monthly charge. Once you have thIS
converter In your home you may place orders by: I) calling customer
service during normal busmess hours or 2) by calling the appropnate
toll free pay per-view numbers from I hour before the mOVle SpeCIal
event until \5 mmutes after the start.

$150.00
$10.00

$150.00
$40.00

Converter
Remote
DMX Tuner
DMX Remote

The cable installer will connect and demonstrate all of our
eqUipment at the tune of connection.

wr basic service (2-13) does not require a converter. Cable-ready
televIsions do not reqUire converters for basic or expanded basic
service. Cable-ready televisions are consIdered those that will tune
m all of the basic and expanded basic channels (2-42) WIthout the use
01 a converter. Lake County Cablevision does not provide converters
for thIS service. We do however, offer optional eqUIpment, for which
there is an additional monthly cost.

All premium channels and Pay-Per-View services require a
converter. If you choose to use a VCR with your cable service, you (continued on back) ..
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